
   

 

 
 
 

School Program  
Registration  
Step-by-Step 

Guide 
 

Still have questions? 
Call 202.272.2448  

or email  
youthgroups@nbm.org. 

1. Select the program you would like to 
attend. If you’d like to attend more than 
one type of program, you can choose that  
option later. 

2.  Insert a two- to 
four-week date 
range during which 
you are interested in 
visiting. 
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4. On your preferred date, select the number of  
programs that you will need for the number of 
students you have. Programs can serve up to 
25 (Patterns and My House, My Home) or 30 
students (all others).  
 
In this case, I have 48 students, so I will need 2 
City by Design programs that are scheduled at 
the same time on the same day. 

This page shows the programs that are  
available during the date range you chose.  
If a date is not listed, that means the program 
is not available on that date. 

5. Click 
“Add to 
cart.” 
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6. Review the programs you’ve selected. 
If you made a mistake, click “Remove” 
and then “select additional programs” 
to change your selections.  
 
If you’d like to select a different  
program on the same day or on a  
different day, click “select additional  
programs.” 
 
Clicking “Select additional programs” 
will hold your current selections and 
take you back to the first page where 
you can select a different program  
within the same or a different date 
range. 

7. Click 
“Proceed.” 
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8. Enter how many students you have in each 
class, how many adults (teachers and parents) 
per class, and the students’ grade level.  If you 
are bringing a multi-grade class, CTRL-click 
to select more than one grade level. 

9. Click “Proceed.” (Or 
click “Change  
selections” to go back.) 
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10. Enter your  
contact information. 

If you are not the teacher who will be 
accompanying the class to the  
Museum, enter the teacher’s contact 
information here. They will also  
receive a copy of the confirmation 
email. 

Select your school district. 
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 If your district isn’t listed in the 
drop-down list, type the district 
name into the other box. 

Title I schools, DCPS, 
DCPCS: Your initial invoice 
will show the full cost of the 
programs. When you send in 
the required form, the fees will 
be waived. 

Be as detailed as possible when listing any special needs so 
that we can prepare appropriately for your group. Please 
let us know if you will not be arriving on time. 

11. Review the  
Museum’s school  
program policies. 

12. Click “Proceed.” 
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13. Review the costs  
associated with your 
program. 

14. Review your  payment options. 

15. Click “Proceed.” 
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16. Print this page. 
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Next Steps: 
· Pay for your program (online or by 

mail) or submit your fee waiver  
request form at least three weeks  
before your visit or your program 
may be cancelled. 

· Review the school program policies 
and pre-visit information. 

· Read your Educator Resource Packet. 

17. Look for a  confirmation email. 
If you don’t receive one within 10 
minutes, call 202.272.2448 or email  
youthgroups@nbm.org. 


