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NATIONAL BUILDING MUSEUM CODE OF CONDUCT 
 
Mission Statement:  To inspire curiosity about the world we design and build.  

  

In pursuing its mission, the Museum, its staff, its trustees, and its volunteers, adhere to the 

following code of conduct:  

  

I. Governmental Compliance: The Museum conducts all business in adherence with 

applicable laws, to include, but not limited to, laws governing its 501(c)(3) status.  

  

II. Environment: The Museum provides a safe and stimulating environment for all.  

  

III. Truth: The Museum, its staff, its trustees, and its volunteers act as responsible 

advocates for the Museum and are truthful in undertakings with the public, with 

members, with customers, with donors, and with other staff, trustees, or volunteers.  

  

IV. Anti-Discrimination and Respect: The Museum does not discriminate against any 

person on any basis and treats all persons and ideas with respect. The museum 

seeks to be accessible to all persons.  

  

V. Diversity: The Museum seeks diversity in its Board of Trustees and staff and seeks 

to serve a diverse audience.  

  

VI. Privacy:   The Museum protects, maintains and secures the privacy of members, 

customers, donors, Trustees, and staff, including, but not limited to, the privacy of 

information gathered electronically.  

  

VII. Standards and Quality: The Museum sets the highest standards for, and offers the 

highest possible quality in all exhibitions, programs, Museum Shop inventory, and 

relations with the public. The Museum strives for overall intellectual balance. While 

the Museum accepts appropriate input from donors, partners, and other outside 

sources, it does not grant them any degree of curatorial or programmatic authority or 

control.  
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VIII. Accuracy and Disclosure: Accuracy is a core objective in all Museum exhibitions, 
programs, communications, publications, financial accounting, and other activities. 
The Museum fully discloses its financial activities to the Board of Trustees, to 
independent auditors and to staff, and publicly attests to the financial accuracy of the 
annual Audit, the Annual Report and the 990 Tax Return.  

  

IX. Conflict of Interests: The Museum guards against conflict of interests in all its 

undertakings, whether the conflict is actual, potential, or perceived.  

  

X. Policies: The Museum’s trustees and staff adhere to written policies and procedures 

on governance, gift acceptance, collections, accounting, and personnel issues.  

  

XI. Departmental Codes of Conduct: While all departments adhere to this institution 
wide code of conduct, the Exhibitions Department, the Collections Department, the 
Development Department, the Education Department, the Museum Shop, and the 
Administrative, Finance, and Human Resources Departments each adheres to the 
department-specific codes of conduct. To the extent relevant, all departments also 
adhere to other departments’ specific codes of conduct referenced above.  

  

XII. Reporting and Reprisal: Reporting cases of fraud and/or of other violations to the 
NBM Code of Conduct are made without fear of reprisal and are held in confidence. 
Allegations of violations involving Trustees other than the Chair should be reported 
directly to the Chair of the Board. Allegations of violations involving the Chair of the 
Board should be reported directly to the Executive Director.  Allegations of violations 
involving staff or volunteers should be reported directly to the Director of Human 
Resources, or, if the Director of Human Resources is alleged to be involved in the 
fraud and/or other violation, to the Executive Director or, if the Executive Director is 
alleged to be involved in the fraud and/or other violation, to the Chair of the Board. If 
the Director of Human Resources receives an allegation, he or she will inform the 
Executive Director and Chair of the Board.  If the Executive Director receives an 
allegation, he or she will inform the Chair of the Board.  The Director of Human 
Resources, the Executive Director, or the Chair of the Board, as necessary, will 
initiate a thorough investigation, and, if needed, take consistent disciplinary action, 
inform the Executive Committee, and assess relevant controls.  

  

XIII. Confirmation:  As part of the annual review process, all NBM staff and Trustees 
sign a statement stating that they understand and have complied with the Code of 
Conduct and are not aware of any violations other than those that may have been 
noted.  

  


